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Spaces that
Work wel

As occupiers and investors increasingly seek properties designed to
boost the wellbeing of staff and residents, Daniel Fryer looks at how
developers are rising to the challenge of creating healthier buildings

ellbeing is a term
that isn’t going
away. Itis being
built into the very
fabric of modern
office and mixed-
use developments
as architects

and developers
make wellness
instrumental like
never before, with

most aiming for all-important accreditations
such as WELL certification and more.
But while most developers are focused
on achieving those standards, some take a
broader view of wellness-enhancing projects.
“We started by saying ‘let’s not think about
certificates and those standards; let’s think
about how we deliver the best that we can’,”
says Alexander Morris, development director
at investor BGO, whose schemes include
105 Victoria Street in London Victoria. The
mixed-use project includes 450,000 sq ft
of workspace, green space, terracing, an

Not only do you get great
views, but you also get

to plant things

urban farm and community allotments.

Instead of bringing on board specialists,
Morris says BGO created separate teams to
come up with answers. “No one could present
anything to me unless it had been through a
team and a cycle of review,” says Morris. “We
had everyone incredibly focused on finding
those right answers, the net result being that
we achieved every standard you could think
of. But our goal wasn't to tick boxes; it was to
deliver the best we could in that environment.”

Due for completion in 2026, 105 Victoria
Street will feature a 200m ‘walk-and-talk’ track
to encourage active working, an activity zone,
extensive cycle storage and a cycle ramp.

Then there are the community allotments,
which aren’t just about physical health but also
mental health, says Morris. “Maybe you live in
a flat or haven’t got any outside space - well,
then you can come here. Not only do you get
great views, but you also get to plant things,
care for them and watch them grow.”

To help ensure good air quality, the building
has a floor-by-floor air system that tenants can
control and the building is naturally ventilated.
“For 509 of the year, we bring air into the
building from outside, where it cools down the
slabs within the structure,” says Morris. “The
heat gained by people and computers gets
absorbed into the concrete and the cycle goes
around. So, we’re using natural resources.”

A little over three miles away, Belgian
developer Ghelamco has just completed The

and cycling focilities
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Well appointed: The Arc in
Shoreditch (this image, left
and below) will include a
roof terrace, a yoga studio,
treatment rooms and a gym

Hub of activity: 105 Victoria
Street (this image and
below) has an activity zone -
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Case study: the Welcome Building, Bristol

R ‘

Tristan Capital Partners’ EPISO 5 fund and
Trammell Crow Company, the joint venture
(JV) developing the Welcome Building in
Bristol, hope it will achieve WELL ‘Platinum’
certification when completed in the second
quarter of this year.

The 10-storey building includes 207,000
sq ft of adaptable space and will be the first
office building to be plugged into the low-
carbon Bristol Heat Network.

Fresh air will be delivered via high-
performance filters, with the ventilation
controlled by smart technology.

The scheme’s amenities include fitness
rooms, an indoor street with auditorium and

Arc, a mixed-use scheme in Shoreditch, east
London, with 100 apartments and 150,000 sq ft
of offices that it hopes will achieve WELL ‘Gold’
certification and accreditation from DGNB, the
German Sustainable Building Council.

The building includes London’s first gym
operated by fitness firm UFC, a yoga studio,
several treatment rooms, golf simulators, a 13-
seat private cinema, a cycle hub with showers
and an open-air event space. There is also
a communal lounge and a landscaped roof
terrace containing edible plants.

Marie-Julie Gheysens, Ghelamco’s head
of UK, international business development,
says: “If you want a relaxing or an energetic
environment, we have them. If you want
sunrise yoga, or a birthday party, you can
have it.”

Communal spaces and the office floors use
ceiling-mounted radiant heating and cooling
systems to reduce the spread of airborne
bacteria and viruses. The ventilation system
provides 15 litres per second per person of
fresh air, and vertical piers maximise natural

open kitchen, green spaces, cycle spaces
and changing rooms.

Although the JV has spent £90m
developing the scheme, Trammel Crow is
only taking it as far as the fit-out stage. “We
take it as far as we can, then hand it over to
the tenants, but it’s well enabled for them to
come in and build systems that are cognisant
to their wellbeing,” says Toby Pentecost,
Trammel Crow senior vice-president.

He says the wellness suite could be turned
into a spin-class studio or yoga space or put
to other uses - but ultimately, it will be up to
the tenants to “manage wellness within their
own suite”.

Nikki Yates, MAPP

light. Other wellness-focused measures include
water-quality testing and floor-to-ceiling glass
for maximum daylight and views.

Looking beyond amenities
Ghelamco’s approach to wellbeing extends
beyond amenities and facilities to also being
selective about the occupiers it accepts, to
ensure they complement existing tenants and
residents, Gheysens says. “Rather than solely
focusing on aesthetic aspects, developers
should understand how the space will be used
and contribute to an individual’s wellbeing.”
Ann Marie Aguilar, senior vice-president,
EMEA, at the International Well Building
Institute (IWBI), which oversees WELL

certification, says UK buildings that stand out
for wellness include The Spine in Liverpool,
which has WELL ‘Platinum’ standard, and
British Land’s 100 Liverpool Street in London,
which has a WELL ‘Gold’ certificate. Aguilar
says The Spine incorporates biophilia - the use
of greenery and nature - and its philosophy
was “people will feel healthier when they walk
out of the building than when they walk in”.

She believes it is vital that office developers
and landlords take wellness into account.

“We spend 90%o of our working hours inside
buildings and spaces that limit the amount of
clean air, [have] reduced access to daylight
and views and do not address acoustic
support, which will have a negative impact on
health and wellbeing,” says Aguilar.

Wellbeing is not just an issue for designers
and developers. Nikki Yates, director and head
of occupier services at MAPP, believes it is also
important employers and building operators
provide activities to promote good mental
health and wellbeing. MAPP provides activities
tailored to buildings and their occupiers,
because the “one-size-fits-all approach”
doesn’t work with wellbeing, she says.

These range from traditional sporting and
games-related activities, such as static
cycling, ping pong, darts and table football,
to mindfulness pursuits, language learning
and yoga classes. “We even host dog therapy
sessions in some buildings,” says Yates. “The
emotional boost of spending 10 minutes with
some puppies after a stressful morning can
help alleviate feelings of anxiety and pressure.”

MAPP has also adopted biophilic design
principles. For example, its recently revamped
London headquarters and all regional
workspaces include natural finishes, colours
and indoor plants. “Our approach goes beyond
just sticking plants in buildings; we take extra
care to tailor each bit of biophilic design to its
location and environment,” adds Yates.

However, consultant Matthias Huttebraeuker
questions the value of some wellness
initiatives. Referring to workplace events such
as mindfulness classes, art performances,
yoga studios or even offering healthy drinks
such as kombucha, he says: “It seems
employees don’t want that - at least not
enough [of them]. The companies that wrote
the book on that, mostly from Silicon Valley, are
those with the lowest back-to-office ratio.”

Huttebraeuker says the problem is “we're
never left in a place where we can just be”,
adding: “If we can create spaces where
you can relax and just be, where nobody
wants anything from you, then that would
be something.”
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Want to help make
our property indus
more diverse?

Regeneration Brainery is a fantastic non-
programme that gives brilliant young min
pathway into property and regeneration

It's been making waves in the UK's prc
industry since 2017 by inspiring 6,000 yc
people from under-represented backgrol
giving them a taste of the industry throus
free immersive bootcamps, networking with
industry leaders, hands-on work experience
and internships.

It's on the hunt for partners who want to
make a meaningful difference by aiding
social mobility, closing the skills gap and
improving diversity within our industry.
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REGENERATION
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fegenerationbrainery.coitk | @regenbrainery
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